Message

From: (b)(6) bbabelstreet.com]

Sent: 4/29/2019 8:27:23 PM

To: i

(b)(6), (b)(7)(C)

Subject: Re: Course not available

Hellc_____(b)(6)

_Qur apologies, we've updated vour Babel UniversityL.... (B)TIE) } - 5
i (b)(7)XE) i Please let us know if you have questions or encounter further
issues.

Respectfully,

(b)(6)

Babel Street

(b)(6)

www.babelstreet.com
Wash/ngton D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or faking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.

On Mon, 29 Apr at 4:22 PM | y (b)(8), (B)(7T)(C) __ tbp.dhs.gov> wrote:

i (b)(7)(E) i
i BIE) i 1need to get this done soon
and have limited time at a workstation in the next few weeks. Is there a way to reset my account

to make the correct training course available to me? Thank you

(b)(6), (b)(7)(C)
Tactical Operations
Border Enforcement Security Taskforce (BEST) Task Force Officer (TFO)
30M Seaway International Bridge Plaza
Rooseveltown, NY 13683

(b)(6), (b)(7)(C), (b)(7)(E)

REL0000000001



Message

From: (b)(6), (b)(7)(C) HCBP.DHS.GOV]
Sent: 5/21/2019 6:28:56 PM

To: : (b)(6) tbabelstreet.com]

Subject: Re: Babel Basics Exercises inomplete

I’m on vacation. I will be back next week. 1 will complete when I return to work.

Thanks

Sent from my iPhone

On May 21, 2019, at 1:04 PM, (b)(6) é)babelstreet.com> wrote:

(b)(6), (b)THC)

| just wanted to send you a friendly reminder to let you know that | am here to help should you need them

with your exercises in Babeli_(b)(7)E)_il can’t complete you for the course until these are finished, but | am
happy to assist should you need help. Please let me know and have a lovely day!

Thanks!

(b)(6)
Customer Experience Manager
Customer Experience Team

(b)(6)

www.babelstreet.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the person or entity
fo which it is addressed and may contain business proprietary material. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited, and all liability
arising therefrom is disclaimed. If you received this in error, please contact the sender and
delete the material from any computer. This information may come from Babel Street or one of
its subsidiaries.

On Fri, 17 May at 3:34 PM ____________________ (b)(6) Dbabelstreet.com> wrote:
(b)(7)(E)

(b)(6)
Customer Experience Manager
Customer Experience Teaml

(b)(6)

www.babelsireet.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the
person or entity to which it is addressed and may contain business proprietary
material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the
intended recipient is prohibited, and all liability arising therefrom is disclaimed. If
you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its
subsidiaries.

REL0000000012



On Fri, 17 May at 3:12 PM (b)(6) Ybabelstreet.com>
wrote: ' '
Emilio,

(b)(7)(E)

b

(b)(7)E) . If you

struggled with the exercises, | am happy to meet with you one on one to
discuss this further. If you would like to try the exercises now, | have
attached thel_mE)___for your convenience and our records show you
were assigned the below training environment usery (bYT)E) ]

(b)(7)(E) i Please |let me knowti {B)T)E) ;

(b)(7)(E)

Link to Training Environment for Exercises:

A L — E

(b)(6), (b)(7)(C)

Kind regards,

(b)(6)

Customer Experience Manager
Customer Experience Team

(b)(6)

www.babelstreet.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is
intended only for the person or entity to which it is addressed and
may contain business proprietary material. Any review,
retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities
other than the intended recipient is prohibited, and all liability
arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer.
This information may come from Babel Street or one of its
subsidiaries. _

On Fri, 17 May at 2:58 PM . (b)(6), (b)(7)(C) !

i (b){e)b)7)C)___ichp.dhs.gov> wrote:
Assessment Completed: 7.8 Final Exercise Submission
for Review

(b)(6), (b)(7)(C), (b)(7)(E)

The information transmitted, including any attachments,
is intended only for the person or entity to which it is
addressed and may contain business proprietary
material. Any review, retransmission, dissemination or
other use of, or taking of any action in reliance upon, this
information by persons or entities other than the
intended recipient is prohibited, and all liability arising
therefrom is disclaimed. If you received this in error,
please contact the sender and delete the material from

REL0000000012



any computer. This information may come from Babel
Street or one of its subsidiaries.

REL0000000012



Appointment

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

0000000000000



(b)(6), (b)(7)(C)

0000000000000



(b)(6), (b)(7)(C)

0000000000000



(b)(6), (b)(7)(C)

Subject: Babel Street Refresher Training #2
Location: i (b)(7)(E) i
Start: 2/14/2019 8:00:00 PM

End: 2/14/2019 9:00:00 PM

Show Time As: Tentative

Required

Attendees:

(b)(6), (b)(7)(C)

REL0000000022




(b)(6), (b)(7)(C)

0000000000000



Message

(b)(6), (b)(7)(C)

Sent: 10/9/2018 12:46:18 PM
To:
(b)(6)
cc: (b)(6) Dbabelstreet.com]
Subject: RE: BabelX License

Cool. You only need to attend 1

Michae! lvahnenko

Senior Advisor

NTC-CND Publicly Available Information Group {PAIG)
LLS. Customs & Border Protection

202-503-8758 (€}

From: (b)(6), (b)(7)(C)

Sent: Tuesday, October 9, 2018 7:56 AM

To:! (b)(6), (b)(7)(C) Dcbp.dhs.gov>
Cc:i (b)(6) '@babelstreet.com>
Subject: RE: BabelX License

(b)(6), (b)(7)(C)

Awesome.. | (b)(7)(E)

Looking forward to the webinars..

V/r

 (b)(6), (b)(7)(C)

U.S. Customs and Border Protection
Office of Intelligence

(b)(7)(E)

From: (b)(6), (b)(7)(C)

Sent: Friday, October 5, 2018 3:21 PM

To: (b)(8), (b)(7)(C) ichn dhs gov>

Cc:i (b)(6) Bhabelstreel com>

Subject: BabelX License
Importance: High

(b)(6), (b)(7)(C)

(b)(7)(E) We will be holding some webinars next week so expect some invites

coming your way.

REL0000015842



(b)(7)(E)

(b)(7)(E)

(b)(6), (b)(7)(C)

Senior Advisor
NTC-UND Publicly Available information Group {PAIG)
1.5, Customs & Border Protection

(b)(6)

REL0000015842
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Message

From: : , (b)(6) :babelstreet.freshdesk.com]
Sent: 11/30/2018 10:00:26 PM

__(b)6), (0)(7)(C)
cC: !@babelstreet.com

Subject:

Hii_(b)(6), (b)(7)(C)_

Not a problem, (b)(6), (b)(7)(C) i the password reset to the one below. Please let us know if you need
anything further. Have a good weckend!

(B)7)NE) i

Respectfully,

(b)(6) |

Babel Street

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

g

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may
contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising therefrom is
disclaimed. If you received this in error, please contact the sender and delete the material from any computer. This information may
come from Babel Street or one of its subsidiaries.

On Fri, 30 Nov at 4:25 PM | (b)(6), (b)(7)(C) hebp.dhs.gov> wrote:
Please wipe, reset PW and send back to me.

Gracias

i __(b)(6), (b)(7)(C)
Sendor Advisor
NTC-CND Publicly Available Information Group (PAIG)
1.5, Cuostons & Border Protection

. (b)TNE) |

REL0000015855



Appointment

From: (b)(6), (b)(7)(C)

on behalfof | (b)(6), (b)(7)(C) i@babelstreet.com]

Sent: 10/14/2019 11:56:33 PM .

To: 5 (b)) .. Bbabelstreet.com];. (b)(6), (b)(7)(C)
Subject: FW: BP Babell(b)(7)(E),\ Session

Location: Virtual

Start: ()6, my7ie)s 7:00:00 PM

End: syarrord 8:00:00 PM

Show Time As: Busy

Recurrence: (none)

From: | (b)(6) Ybabelstreet.com]
Sent: Thursday, January 04, 2018 2:32 PM
To: (b)(6) ;! (b)(6), (b)(7)(C)

Subject: BP Babel Pilot Work Session

When: Wednesday, January 17, 2018 2:00 PM-3:00 PM (UTC-05:00) Eastern Time (US & Canada).

Where: Virtual

You can forward this invilation o others,

Hallo,

(b)(G) invites you to join this Webkbx meeling.

BP Babel | (b)(7)(E) | Session

REL0000000413



Weadnesday, January 17, 2018

2:00 pm | Eastern Standard Time (New York, GMT-05:06) | thr

(b)(6)

(b)(6)

When s ime, b

Sedn by phone

(b)(6)

REL0000000413
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Message
From: : (b)(6) ibabelstreet.com]
Sent: |4/12/2019 6:23:23 PM
To: !
(b)(6), (b)(7)(C)
cc: e, Bbabelstreet.com
Subject: Re: Training course

| (b)(6), (b)(T)(C) |

Lapologize for the inconvenience, we needed to update the account configuration on our end and it is up and running. You can access
o (b)(7)(E) i by clicking on the following icon:

Additionally, T reset your password as well, the next time you login, please use the following credentials:

(b)(7)(E)

Thank you for bringing this to our attention, please do not hesitate to reach out if you encounter any other issues or have
additional questions.

Kind regards,

(b)(7)(E)
Customer Experience Manager
Customer Experience Team

(b)(6)

www.babelstreet.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material
from any computer. This information may come from Babel Street or one of its subsidiaries.

On Fri, 12 Apr at 2:06 PM (b)(6), (b)(7)(C) icbp.dhs.gov> wrote:

Good day,

(b)(7)(E)

0)7)E); but T am unable to locate the course in the site. | (b)(7)(E)
: (b)(7)(E) i

Your assistance is appreciated.

Thank you,

(b)(6), (b)(7)(C) i

Tactical Analysis Unit

REL0000000420



USCRBP - Los Angeles Field Office

(b)(6), (b)(7)(C), (b)(7)(E) |

REL0000000420



Message

Sent: 2/22/2019 4:14:26 PM .

To: ! (b)(G);(b)(7)(C) y@babelstreet.com]
Subject: RE: Babel' (b)7)E) !

2

iy

: (b)(6), (bY7XC) i
Operations Advisor
NTC/CND/Publically Available Information Group
U.S. Customs & Border Protection

(b)(7)(E)

From:i (b)(6)‘ \ Ybabelstreet.com>
Sent: Friday, February 22, 2019 11:10 AM

To:i (b)(6), (b)(7)(C) Dcbp.dhs.gov>

Subject: RE: Babeli

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

wiwwy babelstreel com
Woashington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is infended only for the person or entity to which it is addressed and may contain business
proprietary material, Any review, retransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and alf liabilily arising therefrom is disclaimed, If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of ifs subsidiaries.

From:| (b)(6), (b)(7)(C) 4@cbp.dhs.gov>
Sent: Friday, February 22, 2019 10:52 AM
To:i (b)(6) y@babelstreet.com>

Subject: RE: Babel} - (b)(7)(E)

Yes, let’s plan for 1:30 if you can?

Vir

i _(b)(6), (b)(7)(C) i

Operations Advisor

NTC/CND/Publically Available Information Group
U.S. Customs & Border Protection

(b)(T)(E)

REL0000012498



From:; (b)(6) :@babelstreet.com>
Sent: Friday, February 22, 2019 8:48 AM
To:! (b)(8), (b)(7)(C) @cbp.dhs.gov>

12 might be cutting it close for me, is 1pm an option?

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

wwew babelstrest com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, induding any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material. Any review, refransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and all fiability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of jis subsidiaries,

From: ! (b)(6), (b)(7)(C) }@cbp.dhs.gov>
Sent: Thursday, February 21, 2019 6:36 PM
Tod (b)(6) Dbabelstreet.com>

How does 17 sound tomarrow?

Wiy

(b)(8), (b)(7)(C)

Operations Advisor
NTC/OND/Publically Available Information Group
LS. Customs & Border Protection

(b)(7)(E)
Froms (b)(6) i@babelstreet.com>
Sent: Wednesday, February 20, 2019 2:08 PM
To! (b)(6), (b)(7)(C) D cbp.dhs.gov>

Subject: RE: Babel Bulk Project

HE (b)(8), (B)(T)(C) |

| wanted to see if we can set aside some time to chat about the next steps in this process. | certainly understand that
there’s a few other things going on but if you have time tomorrow or Friday for a virtual session, | would like to setup a
call to discuss.

REL0000012498



(b)(7)(E)

Thank you,

(b)(6)
Director, Border Programs

11921 Freedom Drive

Suite 1050

Reston, VA_20190

(b)(6)

s babelsirest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material, Any review, refransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the infended recipient is prohibited, and all liabllity arising therefrom is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer, This information may corme from Babel Street or one of its subsidiaries.

REL0000012498



Message

(b)(6), (b){7)(C)

From:

Sent: 7/30/2019
To: O]
Subject: Babelstreet
Sir,

:39:54 PM

“ibabelstreet.com

Sorry it has taken me so long to reply to your email, Here is my CBP email. again any help with gaining access

would be appreciated.

Sincerely,

Officeri___ (b)(6), (b)(7)(C)

Steward
NTEU Chapter 173
Port of Detroit, MI

You can't cross the sea merely by standing and staring at the water.

Rabindranath Tagore

REL0000001076



Message

(b)(6), (b)(7)(C)
Sent: 6/21/2019 12:36:41 PM

To: : (b)(8) '@babelstreet.com]

« (b)(6), (b)(7)(C)
Subject: Locate X question] __ (b}(7)(E)___

Thanks! (b)(6), (6)7)(C) |

V/R

(b)(7)(E)

(b)(7)(E)

U.S. Customs and Border Protection
National Targeting Center

Counter Network Division

Publicly Available Information Group (PAIG)

(b)(7)(E) |

REL0000001158



Appointment

From: (b)(6) i@babelstreet.com]
Sent: 6/20/2019 1:01:25 PM .
To: : (b)(6) Dbabelstreet.com];i (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)
\
( (b)(6), (b)(7)(C) e
(b)(6) Dbabelstreet.com]; (b)(6) Dbabelstreet.com]; (b)) |
b)i6) Dbabelstreet.com]; (b)(6) ig@babelstreet.com]l____ (b)e}
i (b)(6) Pbabelstreet.com]; (b)(6) Dbabelstreet.com]
Subject: FW: LX Analytics Project 2 Review
Location: WebEx
Start: 6/21/2019 2:00:00 PM
End: 6/21/2019 3:00:00 PM

Show Time As: Busy

Froms (b)(6) Dbabelstreet.com]
Sent: Thursday, June 20, 2019 8:23 AM
(b)(6), (b)(7)(C)
Subject: LX Analytics Project 2 Review
When: Friday, June 21, 2019 10:00 AM-11:00 AM (UTC-05:00) Eastern Time (US & Canada).
Where: WebEx

LA Analytics Project 2 Review
Friday, June 21, 2018
10:00 am | Bastern Dayviight Time (New York, GMT-04:00) | 1hy

(b)(6)

REL0000001173



When it's ims,

(b)(6)

REL0000001173



Message

——] h
From: : (b)(6) babelstreet.com]
Sent: 7/26/2019 3:26:50 PM
To:

° (b)(6), (b)(7)(C)

A DR 1T T 1 A1) T Iy T S T MO e L SO T S G ) S 2T G 7 U O T D R R T o

cc: {_____(b)®) ____ibabelstreet.com
Subject: Welcome to Babel University!

Hello} (b)(6), (b)7)(C)

Welcome to Babel University®!

(b)(7)(E) iin Babel University.i (b)(7)E) is a short (approximately 30 minutes) self-paced
course that introduces Babel (b)(7)(E) i
To access the training, please use the credentials provided below. When you log in to Babel University? (b)(7)(E)

(b)(7)(E)
(b)(6), (b)(7)(C), (b)(7)(E)

Kind Regards,

Babel Street Customer Experience

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.

REL0000001191



Message

From: (b)(6) ibabelstreet.com]
Sent: 5/22/2019 3:26:15 PM
To:

(b)(7)(E)

memens: __(D)(7)(E)

Attachments:

| (b)(6), (b)(7)(C)

If you would please print a few copies of this for this afternoon.

Thank you,

From: (b)(6)
Sent: Wednesday, May 22, 2019 10:23 AM

s (b)(6), (b)(7)(C)

Subject:;  (b)(7)(E) !

Hello everyone,

Take care,

(b)(6) B
Director, Border Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or
taking of any action in reliance upon, this information by persons or entities other than the intended recipient is
prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the sender and
delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

REL0000009167



(b)(7)(E)
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Message

(b)(6), (b)(7)(C)

Sent: 3/21/2019 6:17:35 PM
To: (b)(6) i@babelstreet.com]
Subject: RE: Babel U Options

i ____(b)(6), (b)(7)(C)
Senior Advisor
NTC-CND Publicly Available information Group {PAIG)
.S, Customs & Border Protection

. (b)(T)E)

From: (b)(6) @babelstreet.com]
Sent: Thursday, March 21, 2019 2:03 PM
To (b)(6), (b)(7)(C) D@cbp.dhs.gov>

Subject: RE: Babel U Options

Sounds good,
I'll set you up with the course now.

Do you want me to hold off on sending new requests to that course?

| was going to send% (b)(6), (b)(7)(C) ! to that Babel U route.

Take care,

(b)(6)
Director, Border Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

R Y

www babelstreel.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material. Any review, refransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and all fiability arising therefrom is disclaimed, If you received this in error, please contact the

sender and delete the material from any computer. This information may come from Babel Street or one of jis subsidiaries,

From:i (b)(6), (b)(7)(C) iﬁ"ﬂcb s dhs.goy>
Sent: Thursday, March 21, 2019 12:55 PM
To: (b)(6) Dhabelstrest.ocom>

Subject: RE: Babel U Options

REL0000005274



Yeah, | would have to see it

_(b)(6), (b)(7)(C)

Senior Advisor

NTC-CND Publicly Available information Group {PAIG)
L.5, Customs & Border Protection

__(bXT)E) |

From:

(b)(6) habelstrest com]

Sent: Thursday, March 21, 2019 11:54 AM

Toi (b)(8), (b)(7)(C) L@ cbp.dhs.gov>

Subject: Babel U Options

(b)(6), (b)(7)(C)

We've recently updated and added a new course to Babel University:

(b)(7)(E)

(b)(7)(E)

Unless you think otherwise, I'm going to use% (b)(7)(E) ! as the default for our folks and you just let me know
if there’s an exception or not so we can assign them to the Babel Basics path instead.

If you wish, | can send you an invitation to take the course yourself.

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

wiww babelstreel com

Woashington D.C. | London | Canberra | San Francisco

The information transmitted, including any atfachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary materfal, Any review, retransrnission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and alf fiability arising therefrom is disclaimed, If you received this in error, please confact the

sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries,

REL0000005274



Message

(b)(6), (b)(7)(C)

Sent: 8/8/2019 7:06:15 PM
To: (b)(6) Dbabelstreet.com]
Subject: RE: 8/12 __(b)(7)(E)___}

(b)(7)(E)

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group {(PAIG)
U.5. Customs & Border Protection

(b)(7)(E)
From:; (b)(6) i(a)babelstreet.com]
Sent: Thursday, August 8, 2019 2:38 PM
To (b)(6), (b)(7)(C) @cbp.dhs.gov>

Subject: Re: 8/12 (b)7)(E)

Will do.

What's the PAIG help email address again?

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From (b)(6), (b)(7)(C) b@cbp.dhs.gov>
Sent: Thursday, August 8, 2019 2:05:17 PM
To (b)(8) i@babelstreet.com>

Subject: RE: 8/12 BYTIE)

Send it to them Monday with appropriate contact info so they have it. CCme

REL0000005569



(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group {PAIG)

L.5. Customs & Border Protection

(b)(7)(E)
Fromi (b)(8) _Dbabelstreet.com]
Sent: Thursday, August 8, 2019 2:03 PM
To: (b)(6), (b)(7)(C) y@cbp.dhs.gov>

Subject: Re: 8120 BN E)

Got it, wasn't sure if you've sent them tc wooi yet,

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreet com
Washington D.C. | London | Canberra | San Francisco

From:? (b)(6), (b)(7)(C) i@cbp.dhs.g0v>
Sent: Thursday, August 8, 2019 1:45 PM
To! (b)(e) y@babelstreet.com>
Subject: FW: 8/12i (b)7)(E)
(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group {PAIG)
.S, Customs & Border Protection

(b)(7)(E)

From: I (b)(6), (b)(7)(C)
Sent: Thursday, August 1, 2019 9:58 AM
To (b)(6), (b)7)(C) 5@cbp.dhs.gov>! (b)(6)

@Dbabelstreet.com

(b)(6), (b)(7)(C), (b)(7)(E)

REL0000005569




(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available information Group {PAIG)
1.5, Customs & Border Protection

(b)(7)(E)

REL0000005569



Appointment

From: messenger@webex.com [messenger@webex.com)
on behalf of  Babel Knowledge: (b)(6) Dbabelstreet.com]
Sent: 12/13/2021 11:42:04 AM
To:
(b)(6), (b)(7)(C)
Subject: Registration approved for Web seminar: Protecting Executives: Discover Threats Quickly to Protect Lives
Attachments: Protecting Executives Discover Threats Quickly to Protect Lives.ics
Location: (b)(6)
Start: 12/14/2021 5:00:00 PM
End: 12/14/2021 6:00:00 PM

Show Time As: Tentative

Recurrence: (none)

Your registration was approved for the following Webex event.

Host: Babel Knowledge (b)(6) ﬁ)babeﬁstreet.mm)

~ (b)(6)

Tussday, Decamber 14, 2021 12:00 pmy, Lastern Slandard Time (New York, GMTO5:00)

Join the audio conference only
To rsceive a call back, provide your phone number when you oin the event, or call the number below and

anter he access cods,

(b)(6)

Global call-in rumbers | Toll-free dialing restrictions

Need help? Go to hitps./help.webex com

REL0000021352



Organizer: Babel Knowledge ! (b)) ____ Jbabelstreet.com

Subject: Protecting Executives: Discover Threats Quickly to Protect Lives

(b)(6)

Location:

Start Time: 2021-12-14T12:00:00-05:00
End Time: 2021-12-14T13:00:00-05:00
Attendees: (b)(6), (b)(7)(C) Dcbp.dhs.gov

Helloi __(b)(6), (b)(7)(C)__

Your registration was approved for the following Webex event.

Topic: Protecting Executives: Discover Threats Quickly to Protect Lives
Host: Babel Knowledge
Tuesday, December 14, 2021 12:00 pm, Eastern Standard Time (New York, GMT-05:00)

(b)(6)
(b)(6)

To join the online event
To receive a call back, provide your phone number when you join the event, or call the number below

and enter the access code.

You_can contact Babel Knowledge at:
; (b)(6) Dbabelstreet.com

Join the audio conference only

For assistance

Can't join the event?

(b)(6)

REL0000021352_0001



. To join the event. more quickly, you can set up Webex Events before Ithe event starts. Go to:

The playback of UCF (Universal Communications Format) rich media files requires appropriate players.
To view this type of rich media files in the meeting, please check whether you have the players installed
on your computer by going to https://babelstreet.webex.com/babelstreet/onstage/systemdiagnosis.php

https://www.webex.com

IMPORTANT NOTICE: This Webex service includes a feature that allows audio and any documents and
other materials exchanged or viewed during the session to be recorded. By joining this session, you
automatically consent to such recordings. If you do not consent to the recording, discuss your concerns
with the meeting host prior to the start of the recording or do not join the session. Please note that any
such recordings may be subject to discovery in the event of litigation.

REL0000021352_0001



Message
From: 5 (b)(6) .

Sent: 7/26/2019 3:49:55 PM

To: (b)(6), (b)(7)(C)

cc: (b)(6) @babelstreet.com]
Subject: Welcome to Babel University!

ibabelstreet.com]

Hello,

Welcome to Babel University®!

i (b)(DE) iin Babel University. | (B)7)(E) | (approximately 30 minutes) self-paced
course that introduces Babel X (bX7XE) :

To access the training, please use the credentials provided below. When you log in to Babel University, you will see

BOTH: (b)(7)(E) :
(b)(7)E) iPlease note, all users must have their own personal credentials

in Babel University in order to complete the training and receive their Babel X® subscription.

(b)(6), (b)(7)(C), (b)(7)(E)

Once logged in, select the Collection Review 101 course icon (see below):

i 100

Please feel free to reach out to the Babel Streetg (b)(6) Dbabelstreet.com> if you need any assistance or
have questions.

Respectfully,

The Babel Street Customer Experience Team

REL0000001946



The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or
taking of any action in reliance upon, this information by persons or entities other than the intended recipient is
prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the sender and
delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

REL0000001946



Message

From: : (b)(6) , ,5@babelstreet.com]
Sent: i 2/22/2019 4:32:02 PM

T (b)e), (b)(7)(C)
Subject: RE: Babel! (b)}7)E) E

Great, thanks

(b)(6) i

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

wiww babelstrest com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, is intended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, relransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and alf liability arising therefrom is disclaimed, If you received this in error, please contact the

sender and delete the material rom any computer. This information may come from Babel Street or one of fts subsidiaries,

From: (b)(6), (b)(7}(C) @cbp.dhs.gov>
Sent: Friday, February 22, 2019 11:24 AM
To: (b)(6) @babelstreet.com>

Let’'s aim for 2:30

Wiy

(b)(6), (b)(7)(C) !

Operations Advisor
NTC/OND/Publically Available Information Group
.S, Customs & Border Protection

g (b)(7)(E)
From: (b)®)__ @babelstreet.com>
Sent: Friday, February 22,2019 11:10 AM
To:! (b)(6), (b)(7)(C) ®cbhp.dhs.gov>

Subject: RE: Babel (b)7)(E) i

Looks like | spoke too soon. Can we push it past 2pm?

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

REL0000002056



Reston, VA 20190

(b)(6)

woww. babelsireet com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which Jt is addressed and may coniain business
proprietary material. Any review, relransmission, dissemination or other use of, or faking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohiblted, ard alf liability arising therefrom is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer, This information may come from Babel Street or one of its subsidiaries.

From:! (b)(6), (b)(7)(C) @ cbp.dhs.gov>
Sent: Friday, February 22, 2019 10:52 AM
Toi (b)(6) i@babelstreet.com>

Subject: RE: Babel __(b)(7)(E)___

Yes, let’s plan for 130 if you can?

Wiy
i (b)(6), (b)(T)(C) !
Operations Advisor
NTC/CND/Publically Available Information Group
U.S. Customs & Border Protection

(b)(7)(E) s

From:! (b)(6) @babelstreet.com>
Sent: Friday, February 22, 2019 8:48 AM

To:! (b)(8), (b)(7)(C) @ cbp.dhs.gov>

....... (OUTNE) ___

Subject: RE: Babell

12 might be cutting it close for me, is 1pm an option?

(b)(6) ;
Director, Border Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

www babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachiments, is intended only for the person or entity to which & is addressed and may contain business
proprietary material, Any review, refransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and &l liability arising therefrom is disclaimed, If you received this in error, please contact the
sender and defete the material from any computer, This information may come from Babel Street or one of its subsidiaries.

From:! (b)(6), (b)(7)(C) 1@ cbp.dhs.gov>
Sent: Thursday, February 21, 2019 6:36 PM
To; (b)(6) i@babelstreet.com>

REL0000002056



Hey __ (b)(6)

How does 12 sound tomorrow?

\'7is
(b)(6), (b)(7)(C)
Operations Advisor
NTC/OND/Publically Available Information Group
LS. Customs & Border Protection

E (b)(7)(E)

From:: (b)(6) @babelstreet.com>
Sent: Wednesday, February 20, 2019 2:08 PM
To: (b)(6), (b)(7)(C) i@ cbp.dhs.gov>

Subject: RE: Babel __ (b)(7)(E)

Hi; (b)(6), (b)(7)(C) |

I wanted to see if we can set aside some time to chat about the next steps in this process.

| certainly understand that

there’s a few other things going on but if you have time tomorrow or Friday for a virtual session, | would like to setup a

call to discuss.

(b)(7)(E)

Thank you,

(b)(6) o
Director, Border Programs

11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www, babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which & is addressed and may contain business
proprietary material, Any review, refransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
enlities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer, This information may come from Babel Street or one of its subsidiaries.

REL0000002056



Message

From: (b)(6) g"ci)babelstreet.com]

Sent: 2/11/2019 7:32:05 PM

| (b)(6), (B)(T)(C) |
Subject: Re:Babel | (b)(7)E)_._}

Just tried your cell, says your VM is not setup vet.

Standing by when ready.

(b)(6)
Director, Border Programs

11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

s babelsirest.com
Washington D.C. | London | Canberra | San Francisco

From:| (b)(6), (b)(7)(C) B cbp.dhs.gov>
Sent: Monday, February 11, 2019 12:09 PM
To:! (b)(8) i

Subject: RE:BabeEL (b)(7)(E)

Thank you sir

Vi
i __(b)(8), (b)(7)(C) i
Operations Advisor
NTC/CND/Publically Available Information Group
U8, Customs & Border Protection

(b)(7)(E)

Fron‘i (b)(6)' ; iDbabelstreet.com>
Sent: Monday, February 11, 2019 12:08 PM

To: (b)(6), (b)(7)(C) bcbp.dhs.govs

Subject: Re: Babe!é (b)(7)(E):

2:30 it is then.

(b)) o

Director, Border Programs
11921 Freedom Drive

REL0000002062



Suite 1050
Reston, VA 20190

(b)(6)

www babelstreel.com
Washington D.C. | London | Canberra | San Francisco

From: (b)(6), (b)(7)(C) Dcbp.dhs.gov>
Sent: Monday, February 11, %019 12:03 PM
To; (b)(6) ;

Subject: RE: Babeli___{b}7)E) ____

................. et

Wir
i __.(b)(e), (b)(7)(C)
Qperations Advisor
NTC/CND/Publically Available Information Group
LS. Customs & Border Protection

(b)(7)(E)

From: (b)(6) Bbabelstreet.com>
Sent: Monday, February 11, 2019 10:55 AM

To:i (b)(6), (b)(7)(C) n@cbp.dhs.gov>

1:30 work for you today?

(b)(6)
Director, Border Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

www, babelstreet com
Washington D.C. | London | Canberra | San Francisco

From:| (b)(6) ,
Sent: Friday, February 8, 2019 6:24 PM

To: (b)(6) i
Subject: Re: Babel B)TE) i

Sure thing.

(b)(6)

REL0000002062



Director, Border Programs
11921 Freedom Drive
Suite 1050

. Reston, VA 20190

(b)(6)

www.babelstireet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From (b)(6), (b)(7)(C) i@ cbp.dhs.gov>
Sent: Friday, February 8, 2019 6:06:45 PM
To: (b)(6), (b)(7)(C)

Subject: RE: Babel | {b)7)(E)

i meant to respond sooner but give me a call on Monday sometime after 11 so we can sync up. Thanks.

Wiy

()(8), (b)(7)(C)

Operations Advisor
NTC/OND/Publically Available Information Group
.S, Customs & Border Protection

(b)(7)(E)
From:g (b)(6) E’@babelstreet.com>
Sent: Tuesday, January 29, 2019 2:02 PM
To! ... b)(8), 7] B chp.dhs.gov>;! (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C) Dcbp.dhs.gov>

(b)(7)(E)

Thank you,

REL0000002062



(b)(6) E

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6) |

www, babelstreet com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material, Any review, retransrnission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and aff fiability arising therefrom is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer, This information may come from Babel Street or one of its subsidiaries.
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Message

From: (b)(6) dbabelstreet.com]
Sent: 9/23/2019 3:03:28 PM
To:

(b)(6), (b)(7)(C)

CC: (b)(7)(E) Dbabelstreet.com]
Subject: RE: INFO: Class Feedback and Roster for the Next Class
Attachments: PAU Babel Creds.xlsx

Attached are the credentials that we’ll use for today’s class.

Here’s our primary POC information as well:

. __(b)(6), (b)(T}C)
Senior Advisor
NTC-CND Publicly Available Information Group (PAIG)
U.S. Customs & Border Protection

: (b)(6), (b)(7)(C) i

: {P)7KE) :

PAIG Requests: | (bX7)E) E

(b)(6)

We'll see you all shortly.

Babel Street:

Take care

(b)(6) ;
Director, Border & Vetting Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

woww. babelsireet com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, inchuding any attachments, is intended only for the person or entity to which It is addressed and may contain business
proprietary material. Any review, relransmission, dissemination or other use of, or faking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and aff liability arising therefrom is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer, This information may come from Babel Street or one of its subsidiaries.

REL0000009464



From: | (b)(6), (b)(7)(C) bebp.dhs.gov>
Sent: Friday, September 20, 2019 11:06 AM

(b)(6)

{b)(6) ~bbabelstreet.com>
Subject: RE: INFO: Class Feedback and Roster for the Next Class

As requested.

From; (b)(6), (b)(7)(C) tp.dhs.gov>
Sent: Friday, September 20, 2019 11:05 AM

To:! (b)(6), (b)(7)(C) ehp.dhs.gove;! (b)(6)

Dhabelstraet com>

Subject: RE: INFO: Class Feedback and Roster for the Next Class

Please resend

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available information Group {PAIG)
1.5, Customs & Border Protection

(b)(7)(E)

From:! (b)(6), (b)(7)(C) Bchp dhs gov>

Sent: Friday, September 20, 2019 11:04 AM
To:i (b)(8), (b)(7)(C) ebp, dhs.gov>;i

(b)(6)

(b)) {@babslstreat.com>
Subject: RE: INFO: Class Feedback and Roster for the Next Class

Thank you! Yes, that list was provided on 9/4.

From:: (b)(6), (b)(7)(C) Bebn.dhs.gov>

Sent: Friday, September 20, 2019 11:03 AM
| [« HE— (b)(8), (b)(T)(C) Bebp.dhs.gov>;i (b)(6)

bhabelstrest.com>

Subject: RE: INFO: Class Feedback and Roster for the Next Class

Have not looked (b)(8), (b)(7)(C), (b)(7)(E)

Pean't remember if vou sent an updated list with their emails.

(b)(6), (b)(7)(C)

Senior Advisor
NTC-OND Publicly Available information Group {PAIG)
1.8, Customs & Border Protection

(b)(7)(E)

Froms....... .. (B)(6), (B)(7)(C) Pcbp.dhs gov>

Sent: Friday, September 20, 2019 10:56 AM
To:i (b)(6), (b)7)(C) Debp. dhs govs;!

(b)(6)

(b)(6) Dhabelstreel.com>

Subject: RE: INFO: Class Feedback and Roster for the Next Class

Good Morning,

REL0000009464



How's our usage been for the May and August PAU classes? Please let me know if anything is needed for Monday.

| (b)), (B)N(C) |

From:i (b)(6), (b)(7)(C) ;O-’e’i:?{:bamﬁhs. FH >
Sent: Wednesday, September 4, 2019 3:27 PM _ _
To: (b)(6) B babelstrest.com>; (b)(6), (b)(7)(C) ichp dhs, sov>

Subject: RE: INFO: Class Feedback and Roster for the Next Class

Feedback Summary

E_(b)(eyé talks too fast and shows m (b)7)(E)

(b)(6), (b)XT)(C) !

Sendor Advisor
NTC-CND Publicly Available Information Group {PAIG)
LS. Customs & Border Protection

. (B)T)NE) |

From:i (b)(6) 5&?ba§3eist?'eet.mm]
Sent: Wednesday, September 4, 2019 3:24 PM

To:i (b)(6), (b)(7)(C) Bebn.dhs.gov>

Cci (b)(6), (b)(7)(C) b, dhs.govs

Subject: RE: INFO: Class Feedback and Roster for the Next Class

-iand we’re always looking to make our demo better.

I'm glad most folks found it interesting and wanted more time on it. We're always available for follow up sessions and

we welcome the opportunity to engage furtheri (b)(7)(E)

We'll see you on the 23™ but I'm sure we’ll stay close even before then.

Take care,

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

s babelstrest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended anly for the person or entity to which it is addressed and may contain business
proprietary material, Any review, relransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom s disclzimed. If you received this in error, please contact the

sender and delete the material from any computer. This information may come from Babel Strest or one of its subsidiaries.
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From: (b)(6), (b)(7)(C) bebip. dha.govs

Sent: Wednesday, September 04, 2019 11:18 AM

To:i (b)(6) Rhabelstreat com>; | (b)(6)
(b)(6), (b)(7)(C) Bebp.dhs.gov>

Subject: INFO: Class Feedback and Roster for the Next Class

Good Momingi (b)(6), (b)(7)(C)

FYSA only, attached is the class feedback for the last class and the roster (with topics of interest) for the next
class. Thank you again for supporting our PAU program and please contact me if I can assist in any way.

V/R,
Jen

(b)(6), (b)(7)(C) |
CBPO (PAU Program Manager)
National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations
U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSC552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.

REL0000009464



Vetting and Tar;

geting Course Attendees (FY1903, September 16-27, 2019)

Count| Field Office Port Name Position (b)(7)(E) Username | Password l
1 |San Juan CBPO
2 |Tampa CBPO
3 |Atlanta CBPO
4 |Tampa CBPO
5 |Los Angeles CBPO
6 |Houston CBPO
7 |Preclearance CBPO
8 |Chicago CBPO
9 |Seattle CBPAS
10 |ElPaso CBPO
11 |Houston CCBPO
12 |Detroit CBPO
13 |SanJuan CBPO
14 |San Francisco CBPO
———— (B)(6), (BNT)C), BDNNE) ( b) (7) ( E)
16  |Preclearance CBPO
17 |Chicago CBPO
18  |Preclearance CBPAS
19 |San Francisco CBPO
20 |Preclearance CBPO
21 |(Laredo SCBPO
22 |Boston CBPO
23 |Baltimore CBPAS
24 |Miami CBPO
25 |Baltimore CBPAS
26 |Laredo CBPO
27 |Portland CBPO
28 |Miami CBPO
29 |New Orleans SCBPO

REL0000009464_0001



Appointment

From: NTC-PASSENGER PAU SUPPORT: (b)(6), (b)(7)(C)
s (B)(6); (BY(7)(C)
Sent: 12/13/2019 7:39:11 PM .
To: NTC-PASSENGER PAU SUPPOR1.. . (b)(6), (b)(7)(C) L
i (b)(6), (b)(7)(C) i Mohamad El-
! {b){6) @babelstreet.com]: i
(b)(6), (b)(7)(C)
(b)(6), (b)(7)
Subject: PAU VTC 2001: Babel Street (Placeholder)
Location: NTC Training Room 1.16-001
Start: 1/13/2020 5:30:00 PM
End: 1/13/2020 8:00:00 PM

Show Time As: Tentative

Required

(b)(6), (b)(7)(C)

Attendees:

REL0000009490



Message

(b)(6), (b)(7)(C)

Sent: 12/12/2019 8:15:07 PM

To: : (b)(8) @babelstreet.com]
« (b)(6), (b)(7)(C)
Subject: RE: Babel 2020 KickOff

Attachments: NTC PAIG_PADELS PPQ; Attachment 07 - for CBP.pdf

Here you go.

._(b)(6), (b)(T7)(C) :
Senior Advisor
NTC-CND Publicly Available Information Group {PAIG)
.S, Customs & Border Protection

. (b)7)E)

From:! (b)(6) Dbabelstreet.com>
Sent: Tuesday, December 10, 2019 12:04 PM

To:i_ {b)(8), (b)7){C) tBP.DHS.GOV>

Cc: (b)(6), (b)(7)(C) @cbp.dhs.gov>

Subject: Babel 2020 KickOff

Hello} (b)(6), (b)(7)(C) |

Hope you're feeling better soon and | hope to see you again some time in the new year.

On a separate note, | would like to ask for your assistance with a Past Performance Questionnaire (PPQ),
related to an opportunity we're going after with the Air Force. The folks at the Air Force are requesting your
evaluation of our Technical and Program performance. They are also asking that the PPQ be emailed by noon
on Friday.

If that's not too much trouble, we would really appreciate your feedback.

As always, we very much appreciate it Sir.

Take care and get well soon.

(b)(6)
Director, Border & Automation Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

__(b)(6)

s babelstrest com

REL0000005856



Washington D.C. | London | Canberra | San Francisco

REL0000005856



Message

(b)(6), (b)(7)(C)

Sent: 1/10/2019 5:36:06 PM _
To: (C)[L) I y@babelstreet.com]
Subject: RE ADMIN REQUEST!_(bX7)E) _
104
(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available information Group {PAIG)
.S, Customs & Border Protection

(b)(T)(E)

Eromi (b)(6) J@babelstreet.com]
Sent: Thursday, January 10, 2019 12:19 PM
TG' (b)(6), (b)(7)(C) 9cbp.dhs.gov>

I'll call you at 1:30 then.

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

. Reston, VA 20190

(b)(6)

. habelstrest com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachmenits, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

Fromi (b)(6), (b)(7)(C) ?@cbpﬂéhgﬂs{aw
Sent: Thursday, January 10, 2019 8:35:30 AM
To; (b)(6)

Subject: RE: ADMIN REQUEST (b)(7)(E) ;

Wide open except 230-330.

(b)(6), (b)(7)(C)

Senior Advisor

REL0000005869



NTC-CND Publicly Available information Group {PAIG)
LS. Customs & Border Protection

(b)7)E)
Fromi (b)(6) ¥ babelstreet.com]
Sent: Wednesday, January 9, 2019 3:22 PM
To (b)(8), (b)(T)(C) Sebp. dhssov>

Subject: RE: ADMIN REQUESTE-_

| (b)(6), (b)(7)(C) |

(b)(7)(E)

How does tomorrow look for you?

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www babelstreet com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which ¥ is addressed and may contain business
proprietary material, Any review, refransmission, dissemination or other use of, or taking of any action in reliance upon, this infarmation by persons or
entities other than the intended recipient is prohibited, and aff fiability arising therefrom is disclaimed, If you received this in error, please contact the
sepder and defete the material from any computer, This information may come from Babel Street or one of its subsidiaries.

From! (b)(6), (b)(7)(C) (@ chp.dhs.gov>
Sent: Tuesday, January 08, 2019 6:20 PM
Toi (b)(6) Whabelstreet.com>

Thank you,

(b)(7)(E)

(b)(8), (b)(7)(C) |

Senior Advisor
NTC-CND Publicly Available Information Group {PAIG)
U.5. Customs & Border Protection

(b)(T)(E)

From:? (b)(6) B babelstreet cam]
Sent: Tuesday, January 8, 2019 4:17 PM

REL0000005869



To! (b)(6), (b)(7)(C) i@ cbp.dhs.gov>

(b)(6)
Director, Border Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6) |

www, babelstreet com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which & is addressed and may contain business
proprietary material, Any review, refransmission, dissemination or other use of, or taking of any action in reliance upon, this infarmation by persons or
entities other than the intended recipient is prohibited, and aff liability arising therefrom is disclaimed. If you received this in error, please contact the
sepder and defete the material from any computer, This information may come from Babel Street or one of its subsidiaries.

From:} (b)(6), (b)(7)(C) b @chp.dhs.gov>
Sent: Tuesday, January 08, 2019 4:01 PM
To (b)(6) Dhabsistreet.com>

Sulbject: ADMIN REQUESTL_(b)(7)(E) _:

(b)(7)(E)

Thanks

(b)(6), (b)(7)(C) !
._(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group {(PAIG)
.5, Customs & Border Protection

REL0000005869



(b)(7)(E)

REL0000005869



Timestamp

2018-11-2303:297
2018-11-2523:16 7
2018-11-26 14:30 7
2018-11-28 15:197
2018-11-2522:027
2018-11-26 14:457
2018-11-26 00:05 Z
2018-11-26 00:56 Z
2018-11-2223:44 7
2018-11-2602:12 7
2018-12-2122:327
2018-12-2914:357
2019-01-2011:09Z7
2019-01-2102:07 Z
2019-01-0222:157
2019-01-02 16:26 Z
2019-01-21 13:527
2019-01-21 14:14 7
2018-12-2401:057
2019-01-2305:41 7

2019-01-2122:23 7
2019-01-2204:26 Z
2018-12-2923:437
2019-01-1305:26 Z

2019-01-04 05:25 7
2018-12-29 14:52 7
2018-12-3119:357
2019-01-03 11:42 7
2019-01-2022:487
2019-01-1116:17 2
2019-01-03 21:38 7
2019-01-2207:12 7
2019-01-02 17:11 7
2019-01-0105:42 7
2019-01-0121:357
2019-01-03 04:45 7
2018-12-29 16:30Z
2018-12-3108:50Z
2018-12-29 161457
2019-01-0201:16 Z
2018-11-24 20:56 Z
2018-12-29 13:57 2
2019-01-16 13:257
2018-12-28 23:14 7
2019-01-2103:397
2018-12-3001:44 7

RELO000005909_0001



2019-01-0705:03 Z
2018-12-2500:21 7
2019-01-06 19:40 7
2018-12-24 10:06 Z
2018-12-29 16:06 Z
2018-11-2317:54 7
2018-12-02 17:50Z
2018-12-1118:417
2019-01-13 05:26 Z
2019-01-1512:497
2019-01-1513:457
2018-12-3022:20Z
2018-12-13 14:37 Z
2018-11-29 14:107
2018-11-1800:27 Z
2018-11-2114:317
2018-11-2022:207
2019-01-26 00:00 Z
2019-01-2609:19 7
2019-01-2611:11 7
2019-01-25 10:00Z

2019-01-1603:317
2019-01-24 15:03
2018-12-3103:03 2
2018-12-2407:112

2018-12-3011:54 7
2018-12-27 13:55 7
2018-12-1317:08 Z
2018-12-13 16147 Z
2018-12-13 14:46 7
2018-12-1317:08 Z
2018-12-2321:297
2019-01-16 13:54 7
2019-01-1704:31 7
2019-01-24 06:01 Z
2019-01-2102:07 Z
2019-01-23 20:09Z
2018-12-2015:127
2018-12-24 19:10Z
2019-01-2204:46 Z
2018-11-2014:20 7
2018-12-0514:457
2018-11-2312:347
2018-11-23 131427
2018-12-26 00:18 Z
2018-12-27 14:20 7
2018-11-2518:56 Z

RELO000005909_0001



2018-11-2518:56 Z
2018-12-0704:37 Z
2018-12-3123:347
2018-12-2305:27 2
2018-12-3100:02 Z
2018-12-2906:27 Z
2018-12-3103:197
2018-12-2906:27 Z
2018-12-27 13:58 Z
2018-12-2922:557
2018-12-3022:30Z
2018-12-27 13:58 Z
2018-12-3103:22 7
2018-12-3120:55 7
2018-12-3118:317
2019-01-0101:387
2018-12-3120:197
2018-12-3120:197
2018-12-3119:357
2018-12-3119:357
2018-12-26 15:13 7

2018-12-0703:54 7
2018-12-07 02:06 Z
2018-12-07 01:20Z
2018-12-06 21:57 Z

2019-01-26 06:52 Z
2019-01-2501:34 7
2019-01-2501:34 7
2019-01-2417:157
2019-01-2517:217
2019-01-2519:517
2019-01-26 05:30Z
2019-01-2417:157
2019-01-22 14:18 7
2019-01-22 14:18 7
2019-01-22 18:517
2019-01-17 00:05 Z
2019-01-17 00:05 Z
2019-01-22 18:517
2018-11-2003:41 7
2018-11-22 19:55 7
2019-01-03 131447
2019-01-1206:13 7
2018-12-22 14:46 7
2018-12-2204:37 2
2018-12-2318:36 7
2018-12-2305:27 2

RELO000005909_0001



2018-12-22 14:40 7
2019-01-1512:497
2019-01-11 14:297
2019-01-17 22:30Z
2019-01-1505:357
2019-01-17 22:30Z
2018-12-22 14:34 7
2018-12-22 13:48 7
2018-12-24 19:517
2018-12-23 18:58 Z
2018-12-24 13:53 7
2018-12-2203:42 7
2018-12-2717:01Z
2018-12-2411:357
2018-12-2418:01 7
2019-01-05 13:50 7
2019-01-16 04:53 7
2019-01-1604:53 7
2019-01-16 00:36 Z
2019-01-1519:37 72
2019-01-1518:307

2019-01-04 08:30 7
2019-01-13 19:057
2019-01-12 06:08 Z
2018-12-26 14:37 Z

2019-01-17 19:57 Z
2019-01-17 20:35 7
2019-01-17 22:30Z
2019-01-1804:26 Z
2018-12-24 06:00Z
2018-12-2408:117
2018-12-2418:01 7
2018-12-2120:56 Z
2019-01-12 03:38 7
2019-01-12 04:54 7
2019-01-1609:31 7
2018-12-08 15:10Z
2018-12-01 19:597
2018-12-07 18:39Z
2018-11-2523:16 Z
2018-11-2521:187
2019-01-0103:46 7
2018-12-1505:02 7
2018-12-06 17:09 2
2018-12-0500:12 7
2018-12-2913:287
2018-12-2018:26 7

RELO000005909_0001



2018-12-2100:39 7
2018-12-2023:097
2019-01-06 20:25 7
2019-01-0701:00Z
2019-01-04 14:357
2019-01-04 08:30 7
2019-01-07 01:00Z
2019-01-1020:56 Z
2018-12-05 18:56 Z
2019-01-1004:06 Z
2019-01-09 23:03 Z
2019-01-09 23:03 Z
2019-01-16 16:05 7
2019-01-1004:06 Z
2018-12-26 14:37 7
2018-12-2700:40 Z
2019-01-09 14:43 7
2019-01-09 16:08 Z
2019-01-09 171437
2019-01-09 17437
2019-01-09 16:08 Z

2018-12-06 16:557
2018-12-06 16:557
2019-01-1504:40 2
2019-01-2011:09 2

2019-01-1518:1437
2019-01-02 05:05 Z
2018-12-0515:04 Z
2018-11-2410:05 7
2018-11-22 16:297
2018-11-2016:00Z
2018-11-2011:00Z
2018-11-2014:53 7
2018-11-2014:53 7
2018-12-1504:59 7
2018-11-2219:22 7
2018-12-23 05:09Z
2018-12-22 23:26 Z
2018-12-2501:457
2018-12-2502:24 7
2018-12-23 02:50Z
2018-12-2523:487
2018-12-2222:297
2018-12-2503:52 7
2018-12-2519:327
2018-12-2502:42 7
2018-12-2220:117

RELO000005909_0001



2018-12-2519:46 7
2018-12-16 20:51 7
2018-12-2521:16 7
2018-12-24 16:23 7
2018-12-24 16:23 7
2018-12-1504:59 7
2018-12-16 19:54 7
2018-12-2401:05Z
2018-12-2421:40Z
2018-11-24 18:357
2018-11-24 19:05 7
2019-01-2200:14 Z
2019-01-04 21:29 7
2019-01-0505:327
2019-01-09 16:00Z
2019-01-09 16:16 Z
2018-12-22 19:06 Z
2018-12-08 14:51 7
2019-01-23 16:07 Z
2019-01-2317:357
2019-01-2404:11 7

2019-01-2404:112
2019-01-23 14:47 7
2019-01-2400:37 Z
2019-01-23 14:47 2

2019-01-24 00:37 Z
2019-01-2317:357
2018-12-09 15:40 7
2018-12-1113:50Z
2018-12-1402:36 Z
2018-12-03 02:06 Z
2018-11-2523:50 7
2019-01-2609:19 7
2019-01-16 04:53 7
2018-12-2223:26 Z
2019-01-13 00:06 Z
2019-01-12 00:30 Z
2018-12-2412:117
2018-12-2301:02Z
2019-01-03 05:00 Z
2019-01-2105:00Z
2018-11-27 14:57 Z
2019-01-17 14:54 7
2018-12-28 14:16 Z
2018-12-2522:12 7
2019-01-02 15:11 7
2019-01-17 14:297

RELO000005909_0001



(b)(7)(E)

2019-01-19 20:22 7
2019-01-17 14:54 7
2019-01-09 18:09 7
2019-01-08 16:357
2019-01-02 22:157
2019-01-09 17:43 7

RELO000005909_0001
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Message

Sent: 9/4/2019 7:38:20 PM

To:
()(6), (b)(7)(C) SOOI
: ,{b)Y6) .-Dbabelstreet.com]

Subject: RE: INFO: Class Feedback and Roster for the Next Class

LOL, this was an interesting class. It was hit or miss, some were engaged, others were confused throughout. It
was quite different from the May class. This next one has a mix,

From:! (b)(6), (b)(7)(C) dcbp.dhs.gov>
Sent: Wednesday, September 4, 2019 3:27 PM
To:! {b)(®) _ “Bbabelstreet.com>; (b)(6), (b)(7)(C) dcbp.dhs.gov>

Subject: RE: INFO: Class Feedback and Roster for the Next Class

Feedback Summary

(b)) talks too fast and shows us (bX7)(E)

 (b)(6), (b)(7)(C) |

Senior Advisor

NTC-CND Publicly Available information Group {PAIG)
LS. Customs & Border Protection

' (b)(8), (b)(7)(C) |

From:? (b)(ﬁ) ?&}3%3&352}%3@?2?“%%’{.{2{35’?’?]
Sent: Wednesday, September 4, 2019 3:24 PM

To:! , (b)(6), (b}7)(C) :'x}}d:‘a a,dhs.gov>

Cet (b)(6), (b)(7)(C) @ebp.dhs.gov>

Subject: RE: INFO: Class Feedback and Roster for the Next Class

I'm glad most folks found it interesting and wanted more time on it. We're always available for follow up sessions and
we welcome the opportunity to engage furtherg (b)(7)(E) i

We'll see you on the 23 but I'm sure we’ll stay close even before then.

Take care,

(b)e) ]
Director, Border & Vetting Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

~ (b)(6)

wwnw. babelstreet.com

REL0000002365



Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, refransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, If you received this in error, please contact the

sender and delete the material from any compuler. This information may come from Babel Street or one of jts subsidiaries.

From:; (b)(6), (b)(7)(C)

!‘:Ech dhis.gov>

Sent: Wednesday, September 04, 2019 11:18 AM
: Phabelstreet com>!

To:

BON

(b)(6), (b)(7)(C)

Subject: INFO: Class Feedback and Roster for the Next Class

Good Morning

Webp.dhs.zov>

(b)(6), (b)(7)(C)

FYSA only, attached is the class feedback for the last class and the roster (with topics of interest) for the next
class. Thank you again for supporting our PAU program and please contact me if I can assist in any way.

VIR,

(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C

Office of Field Operations
U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSC552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do not have a

valid "need-to-know" without prior approval from CBPs Office of Field Operations.

REL0000002365



Message

(b)(6), (b)(7)(C)

Sent: 10/1/2019 4:35:54 PM __
To: : (b)6)___._. i@babelstreet.com]
Subject: RE: Locate X

Yes it does. Thanks for a quick responsell

Thank you,

i ___(b)(6), (bY7)C) i
Program Manager-Office of Field Operations
National Targeting Center-Passenger
Alr & Marine Operations Center-951-656-0996

(b)(6), (b)(7)(C)

WARNING: This document is designated FOR OFFICIAL USE ONLY. it contains information that may be exempt from public release under the Freedom of Information Act
{5USC552). This document is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating to FOUO information, and is not to be
released to the public or personnel who do not have a valid "need-to-know" without prior approval from OFO Field Liaison Division

From: (b)(6) iDbabelstreet.com>
Sent: Tuesday, October 1, 2019 9:32 AM
To:! (b)(8), (b)(7)(C) iCBP.DHS.GOV>

Subject: Re: Locate X

(b)(7)(E)

Let me know if that answers the question, and if there is anything else that | can do to assist!

.Best,
é (b)(6) ;
Customer Experience Manager — Babel Street
: (b)(6) :
www.babelstreet.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.

On Tue, 1 Oct at 10:51 AM , R; (b)(6), (b)(7)(C) iac:bp.dhs.qov> wrote: l. (b)(7)(E)
CBP

Preferred Contact Method - Emait_(0)(6), (b)(7)(C) i@cbp.dhs.qov

Other Contact - Phonei __ (b)(7)E)

Subject: Locate X

Description: | (b)(7)(E) !

(b)(7)(E) E

REL0000009868



Message

From: ? (b)6)_ _BDbabelstreet.com]
Sent: 3/5/2019 3:54:01 PM

(b)(6), (b)(7)(C)

L
........................ o

Subject: RE: Babell (b)7)E) |

e ALV AT

Cool, I'll follow up with the invite shortly.

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www biabielstreel,com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary materfal, Any review, retransrnission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and alf liability arising therefrom is disclaimed. If you received this in error, please contact the

sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

(b)(6)

From:| (b)(6), (bX7)(C) tbp.dhs.gov>

Sent: Tuesday, March 05, 2019 10:52 AM

To:i (b)(6), (b)(7)(C) *bp.dhs.gov>i
(b)(6) @babelstreet.com>

¥ good for 2pm tomorrow,

Vit
. _(b)(6), (b)(7)(C)_:
Operations Advisor
NTC/CND/ Publically Available Information Group
U8, Customs & Border Protection

(b)(7)(E)

From: (b)(6), (b)(7)(C) i@cbp.dhs.gov>

Sent: Tuesday, March 5, 2019 10:46 AM . .

Tod (b)(6) E@babelstreet.comﬁ (b)(6), (b)(7)(C) Dcbp.dhs.gov>

Subject: RE: Babel (b)(7)(E) i

Does 2pm work for you?

(b)(6), (b)(7)(C)
Senior Advisor

REL0000006852



NTC-CND Publicly Available information Group {PAIG)
LS. Customs & Border Protection

: (b)(7)E) 5

From:!

BIO)

Dbabelstreet.com]

Sent: Monday, March 4, 2019 4:52 PM

To! (B){8), (BY(7H(E) ®cbp.dhs.gov> (B)(6), (b)(7)(C)

i _(b)(6), (b)(7)C) _@®cbp.dhs.gov>

Subject: FW: Babeli____. (bUTHE) ____. E

(b)(6), (b)(7)(C)

(b)(7)(E)

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www bahelstreet.com

Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, Is intended only for the person or entity to which it is addressed and may contain business
proprietary material, Any review, retransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and alf fiability arising therefrom is disclaimed, I you received this in error, please confact the

sender and delete the material from any computer. This information may come from Babel Street or one of jis subsidiaties.

REL0000006852



Message

From: (b)(6), (b)(7)(C)

Sent: 5/7/2019.6:28:27 PM _ , _

To: 5 (b)8) ,-Dbabelstreet.com] (b)(6) Dbabelstreet.com]
« 7 T 0)(6), (b)(T)(C)

Subject: RE: Locate X

Seems to be working perfectly, thank you ©

@babelstreet.com>

From:E (b)(6) i@babelstreet.com>

Sent: Tuesday, May 7, 2019 1:16 PM _

To:! RIOAGIYIE) dcbp.dhs.gov>i (b)(6)
Cci (b)(8) B cbp.dhs.gov>

Subject: RE: Locate X

Helld____(b)(6), (b)(7)(C)

(b)(7)(E)

please let us know and we’ll take care of that right away.

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest.com
Washington D.C. | London | Canberra | San Francisco

i If for some reason it’s not there,

The information transmitted, indluding any attachments, is intended only for the person or entity to which it is addressed and may coniain business
proprietary material. Any review, relransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and aff lability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material from any compulter. This information may come from Babel Street or one of ffs subsidiaries.

From: i (b)(6), (b)(7)(C) Dcbp.dhs.gov>

Sent: Tuesday, May 07, 2019 11:59 AM

To: (b)(6) Dhabelstreet.com>

Cc: (b)(6) @babelstreet.com>§ (b)(G), (b)(7)(C)
é (b)(8), (b)(7)(C) i@cbp.dhs.gov>

Subject: RE: Locate X

Awesome, thank you for the quick response.

Pl standby for the thumbs up fromy (b)(6), (b)(7)(C)

Thanks!

REL0000007034



From:i (b)(6) Dbabelstreet.com>
Sent: Tuesday, May 7, 2019 11:28 AM
To; (b)(6), (b)(7)(C) icbp.dhs.gov>

"i@babelstreet.com; (b)(8), (b)(7)(C) 1@cbp.dhs.gov>
ate X

Helld_ (b)(6), (b)(7)(C) |

Well done on completing the Locate X training moduIeE: (b)(7)(E)
Babel X.

In order to obtain access to the tool, please reach out toi (b)(6), (b)(7)(C)} (CC’ed above).

If you have questions or would like assistance, please contacg (b)(6) ’ and the! (b)(8) 5

(b)6) i@babelstreet.com>.

Respectfully,

(b)(6)

Babél Street

(b)(6)

www.babelstrest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, refransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.

On Tue, 7 May at 10:46 AM ,; (b)(6), (b}(7HC) @chp.dhs.gov> wrote:
Good morning,

I have completed the Locate X training module and am inquiring when my account will be
activated to use this feature?

Thank you!

(b)(8), (b)(7)(C)
Intelligence RBesearch Specialist
U.8. Border Patrol - Norihern Border Coordination Center
40741 Schoolhouse Rd.. Building 1515
Selfvidge ANGE, MI 48043

__(b)(7)(E)

WARNING: This document is designated UNCLASSIFIED / FOR OFFICIAL USE ONLY (U/FOUOQ). Itmay contain information
that is LAW ENFORCEMENT SENSITIVE (LES) and exempt from public release under the Freedom of Information Act
(5USC552). This document is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating to

FOUO information, and is not to be released to the public or personnel who do not have a valid need to know without prior approval from
the U.S. Border Patrol.

REL0000007034



Message

From: (b)(6), (b)(7)(C)

Sent: 9/3/2019 6:48:22 PM :
To: : (b)(6) Dbabelstreet.com]; (b)(6), (b)(7)(C) :
Subject: I RE: question about Babel

Today is best as 'l be out the rest of the week. | tried calling the office number but | don’t know your extension {dial by
last name didn’t send me to you), no answer on the cell &

Feel free to calime a (b)(7)(E)

Thanks,

(b)(6), (b)}(7)(C) |

Fromi! (b)(6) , ,E@babelstreet.com>

Sent: Tuesday, September 3, 2019 2:40 PM

To! (B)(8); (B)(7)(C) @chp.dhs.govi ()(6), (B)(7)(C)
i (b)(6), (B)(7)(C) @assouates cbp.dhs.gov>; (b)(8), (bY(7)(C) icbp.dhs.gov>

Subject. RE: question about Babel

Sure thing, when is a good time to chat? I'm available until 4pm today or we can try again tomorrow.

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity fo which it is addressed and may contain business
proprietary material, Any review, retransmission, dissemination or other use of, or taking of any action in reflance upon, this information by persons or
entities other than the intended recipient is prohibited, and all ability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Street or one of ifs subsidiaries.

From'E (b)(6), (b)(7)(C) %cbpﬂéhgﬂs{aw

Sent: Tuesday, September 03, 2019 1:28 PM

To:i - J2X8). (BHTHC) Jassociates.chp.dhs.govs; (b)(6), (b)(7)(C) Bohp,dhs, gov>
C¢ (b)(8) thabelstrest,com>

Subject: RE: question about Babel

104,
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b)8); can yvou chat witheeemeiwhen you get a chance?

: (b)(6), (b)(7)(C)
Senior Advisor

NTC-CND Publicly Available information Group {PAIG)
1.5, Customs & Border Protection

: (b)(7)E)

From.____(0)(6), (B)(7)(C) |
Sent: Tuesday, September 3, 2019 12:54 PM

To! : ()8, HNC) Bcbp.dhs.govi (b)(6), (b)(7)(C)
i (b)(6), (b)(7)C) Brehn.dhs.zovs
Subject: RE: question about Babel

(b)(7)(E)

From (b)(8), (b)(7)(C) Bohn.dhs.gov>
Sent: Tuesday, September 3, 2019 12:52 PM
Toi (b)(8), (b)7)(C) B associates chp dhs povs; (b)(6), (b)()(C) ichns dhs gny>

Subject: RE: question about Babel

REL0000007070



(b)(7)(E)

()(6), (b)(7)(C)

Senior Advisor
NTC-OND Publicly Available information Group {PAIG)
U5, Customs & Border Protection

(b)(7)(E)

From: (b)(6), (b)(7)(C)
Sent: Tuesday, September 3, 2019 12:42 PM

To: (b)(6), (b)(7)(C) yEeh th};;,g{:sw;i (b)(6), (b)(7)(C)
i __(b)(6), (0)(7)(C) Bechp.dhs.gov>

Subject: RE: question about Babel

How did you search?

From: (b)(6), (b)(7)(C) Bebo.dhs.gov>
Sent: Monday, September 2, 2019 9:12 AM _
Toi (b)(6), (b)(7)C) B ebp.dhs.govs (b)(6), (b}(7)(C) Bassaciates.chp.dhs.govs

Subject: RE: question about Babel

{was able to get returns on one.

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group {PAIG)
L.5. Customs & Border Protection

(b)(7)(E)

REL0000007070



From.

(b)(6), (b)(7)(C)

Sent: Thursday, August 29, 2019 12:47 PM

To
Cc:

(b)(6), (b)(7)(C)

Subject: Re: question about Babel

(b)(7)(E)

V/r

(b)(8), (b)(7)(C)

(b)(7)(E)

On Aug 28, 2019, at 3:03 PM (b)(ﬁ), (b)(7)(C) ;‘fﬁaﬁﬁacéat@s,cbp.dhs, ov> wrote:

(b)(7)(E)

Fromi (b)(6), (b)(7)(C) Bcbp.dhs.gov>
Sent: Wednesday, August 28, 2019 3:01 PM

e (b)(6), (b)(7)(C)

Subject: RE: question about Babel

(b)(7)(E) “ Can you shoot it to me?

Wit

(b)(6), (b)(7)(C)

Qperations Advisor
NTC/OND/Publicly Available Information Group
LS, Customs & Border Protection

(b)(7)(E)

From:i ,(b)(6), (b)(7)(C) iﬁassmiat&s,cb dhs.govs
Sent: Wednesday, August 28, 2019 2:50 PM

e (b)(6), (b)(7)(C)

Subject: RE: question about Babel
(b)(7)(E)

From (b)(6) i chp.dhs.gov>

Sent: Wednesday, August 28, 2019 2:46 PM

To: (b)(6), (b)}(7)(C) Bassociates.chp.dhs.pows

Cei (b)(6), (b)(T)(C) s eho.dhs.gov>

Subject: RE: question about Babel

REL0000007070



Hey! (b)(6), (b)(7)(C)’

(b)(7)(E)

(b)(7)(E)

. Wiy

(b)(6), (b)(7)(C)

Operations Advisor
NTC/CND/Publicly Available Information Group
_ .S, Customs & Border Protection

(b)(7)E)
From: (b)(6), (b)(7)(C) @chp.dhs.eov>
Sent: Wednesday, August 28, 2019 12:19 PM
Toi . (b)8), (b)(T)(C) Passociates.chp.dhs gov>
Cci (b)(6), (b)(T)(C) @b dhs.gov>

Subject: Re: question about Babel

Yes _ (b)(7)(E)

(b)(7)(E)

From my iPhone

On Aug 28, 2019, at 10:55 AM,; (b)(6), (b)}(7)(C) Bassociates.chp.dhs.zov> wrote:

Nope & it has before but not anymore

From:! (b)(6), (b)(7)(C) e dhs.zovs
Sent: Wednesday, August 28, 2019 11:53 AM
To! (b)(8), (b)(7)(C) _Dassociates.chp.dhs.gov>

Ce:! (b)(6), (b)(7)(C) s@chn.dhs.gov>
Subject: Re: question about Babel

‘ Heyemomo! does make sense. I’'m away from a_ computer so I'll check when [ car (b)(7)(E)

(b)(7)(E)

V/r
(b)(8), (b)(7)(C)
(BY7HE)

On Aug 28, 2019, at 10:48 AM, KRULL, CARA L <cara.Lkrull@associates.chp.dhs.gov>

 (b)(T)(E)
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(b)(7)(E)

Does that make sense?

TY!

' (b)(6), (b)(7)(C)

Open Source Analyst {CTR)

LS, Customs and Border Protection
Publicly Available Information Group {PAIG)
Liaison to DEA SOD

(b)(6), (b)(7)(C), (b)(7)(E)

REL0000007070



Message

From: E (b)(6) @babelstreet.com]

Sent: 9/3/2019 2:07:29 PM

To:

(b)(6), (b)(7)(C)
Subject: ‘ RE: question about Babel

Hi_(b)(6), (b)(7)(C)

(b)(7)(E)

Let me know if you want to chat further to cover this some more.

Take care,

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

s babelsirest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary malerial, Any review, refransmission, dissemination or other use of, or taking of any action in refiarice upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From: (b)(6), (b)(7)(C) Bcbp.dhs.gov>
Sent: Friday, August 30, 2019 10:45 AM
To: {ENEL (DNONC) y@babelstreet.com>

Subject: FW: question about Babel

Can you take a look at the beﬁcw?i (b)(7)(E)
(b)(7)(E)

iy
. (b)(8),(b)(7)C) i
Operations Advisor
NTC/CND/Publicly Available Information Group
U.S. Customs & Border Protection
: (b)}{7)(E) ;

REL0O000007074



From; (b)(6), (b)(7)(C)
Sent: Thursday, August 29, 2019 12:47 PM

To; (b)(8), (b)(7)(C) pssociates.chp.dhs gov>
Cc:i (b)(6), (b}(7)(C) @obp,.dhs.goy>

Sul:‘)ject: Re: question about Babel

Hey guys. ! (bY(7)(E)

(b)(7)(E)

Mind if | send to Mo to take a look?

V/r

(b)(8), (b)(7)(C), (b)(7)(E)

On Aug 28, 2019, at 3:03 PM,E (b)(6), (b)(7)(C) Passoctates.cbp dhs gov> wrote:

(b)(6), (b)(7)(C), (b)(7)(E)

From:i (b)(8), (L)(7)(C) @ebp.dhs.gov>

Sent: Wednesday, August 28, 2019 3:01 PM

Toi T (0)(6), (b)(7)(C) vassociates.chp.dhs.gov>

Ccs (b)(6), (b)(7)(C) i@chp.dhs.gov>

Subject: RE: question about Babel

(b)(7)(E) iCan you shoot it to me?

Wiy
5 (b)(6), (b)7)(C)
Operations Advisor
NTC/CND/Publicly Available Information Group
U5, Customs & Border Protection

(b)(7)(E)

From:i (b)(6), (b)(7)(C) i;“faggaciateg.,ﬁb s.ahs.gov>
Sent: Wednesday, August 28, 2019 2:50 PM

To: B)i8), BNE) Jcbp.dhs govs
Cc! (b)(6), (b)(7)(C) ®chp.dhs.gov>

Subject: RE: question about Babel

(b)(7)(E)

From:! ,.{b)(6), (b)(7)(C) 5 chp.dhs.gov>
Sent: Wednesday, August 28, 2019 2:46 PM
To. (b)(6), (b)(7)(C) associates.chn dhs.gov>

.........................
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cd (b)(6), (b)(7)(C) bebp.dhs.govs
Subject: RE: question about Babel

Hey (b)(6), (b)(7)(C)

You're saying thel {BI(TYEY is but not anymore?é (b)X7)E)

Pl just

checked my account and it's still showing,

(b)(7)(E)

Wir

(b)(6), (b)(7)(C)

Cperations Advisor
NTC/CND/Publicly Available Information Group
1.5, Customs & Border Protection

(b)(7)(E)
From: (b)(6), (b)(7)(C) Behp.dhs.pov>
Sent: Wednesday, August 28, 2019 12:19 PM
To:i (b)(6), (b)(T)(C) fassociates. b dhs.gov>

Cc:i (b)(8), (b)(7)(C) B ebp.dhs.govs
Subject: Re: question about Babel

ves (b)(7)(E)

(b)(7)(E)

from my iPhone

On Aug 28, 2019, at 10:55 AI\/I? (b)(6), (b)(7)(C) %aggsciategﬂsb . ahs. gov> wrote:

Nope & it has before but not anymore

From:5 (b)(6), (b)(7)(C) @ch;},ej?}gvsmj>

Sent: Wednesday, August 28, 2019 11:53 AM

Tol (b)E).(OUTHC) ... Eassociates chi dhs.gov>

Cc:! (b)(6), (b)(7)(C) i cbp.dhs.gov>

Subject: Re: question about Babel

Hey@m»wneridoes make sense. I’'m away from a computer so I'll check when | cani (b)}(7)(E)

(b)(7)E)

V/r

(b)(6), (b)(7)(C), (b)(7)(E)

On Aug 28, 2019, at 10:48 AM; (b)(6), (b)(7)(C) Bassociates.cbo.dhs.sov>

wrote:

Hello gentlemen!

REL0O000007074



(b)(7)(E)

Does that make sense?

TY!

(b)(6), (b)(7)(C)

Open Source Analyst {CTR)

LLS, Customs and Border Protection
Publicly Available Information Group (PAIG)
Ligison to DEA SCD

(b)(6), (b)(7)(C), (b)(7)(E)

REL0O000007074



Message

From _(b)(6), (b)(7)(C)

Sent: 6/18/2019 10:29:24 AM

To: ; BIG) ‘@babelstreet.com] (b)(6), (b)(7)(C)

- ()E), (B)T)C)

Subject: RE: Locate X Timeline

10-4, thanks (b)(G)

From:; (b)(6) @babelstreet.com>

Sent: Monday, June 17, 2019 10:10 PM _

Toi (b)(6), (BI{7)(C) @cbp.dhs.gov>; (b)(8), (b)(7)(C)
(b)(6), (bY7)(C) bcbp,dhs,gov>

Cci (b)(6), (b)(T)(C) Dcbp.dhs.gov>

Subject: Re: Locate X Timeline

Hello; (b)(6), (b)(7)(C)

(b)(7)(E)

Take care,

(b)(6)
Director, Border & Vetting Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

www babelstreel. com
Washington D.C. | London | Canberra | San Francisco

From:! ... \B)(B), (B)(T)C) dcbp.dhs.gov>
Sent: Monday, June 17, 2019 11:01 AM

4 (b)(6), (b)(7)(C) |

Subject: Locate X Timeline

_ (b)(6), (b)(7)(C)

(b)(6)

REL0000007172



(b)(7)(E)

Thanks!

(b)(6), (b)(7)(C)

(b)7)(E) (CTR)

U.S. Customs and Border Protection
National Targeting Center, Counter Network Division

Publicly Available Information Group (PAIG)

(b)(8), (b)(7)(C), (b)(7)(E)

REL0000007172



Message

(6)(6), (B)(7)(C)
Sent: 6/27/2019 3:18:21 PM

To: (b)(6) i@babelstreet.coml
(b)(6)
Subject: RE: Locate X

No worries. Thank you

From:! (b)(G} , i9babelstreet.com>
Sent: Thursday, June 27, 2019 11:16 AM

To: | (b)(6), (L)(7)(C) Bcbp.dhs.gov>

Ce: ! (b)(6), (b)(T)(C) i@cbp.dhs.gov>

Subject: Re: Locate X

Hit (b)(6) E

(b)(7)

Take care,

(b)(6)
Director, Border & Vetting Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

wiwwy babelstreel com
Washington D.C. | London | Canberra | San Francisco

From:!: , (b)(6) 'chp.dhs.gov>
Sent: Thursday, June 27, 2019 10:55 AM

To: (b)(6), (b)(7)(C)

Cci (b)(6) i

Subject: Locate X

I have gotten the username and PW, but am still missing! ()7 (E) ;
g {b)(7I(E) i

Thanks
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(b)(6), (b)(7)(C)

Publicly Available Information Group (PAIG)
Counter Network Division (CND)

National Targeting Center (NTC)

(b)(7)(E)

REL0000007217



Message

From: (b)(6), (b)(7)(C)

Sent: 12/20/2018 1:01:08 AM
To: : b)Xe)_____ i@babelstreet.com]
Subject: (b)(T)E)

{am copying and pasting the information divectly from the email and | stil get this message.

(b)(7)(E)

Fromﬂi (b)(6) ) ‘@babelstreet.com>
Sent: Wednesday, December 19, 2018 7:58 PM

To: (b)(e), (b)(7)(C) y@cbp.dhs.gov>
Subject! (b)(7)(E) ;

. (b)(6), (b)(7)(C)

_lt should be active now, | iust checked the lodin and it worked on my end, ensure that you are using the username,

(b)(7)(E)

Regards,
(b)(6)

On Wed, 19 Dec at 7:.48 PM (b)(6), (b)(7)(C) :':chp.dhs.gov> wrote:

Thank you for the quick response. Is there a delay in when it should be available? it says my login was

not successful,

REL0000014969



From:| (b)(6) . @babelstreet.com>
Sent: Wednesday, December 19, 2018 7:45 PM

To: (b)(6), (b)(7)(C) icbp.dhs.gov>
Subject:: (b)7)(E) :

(b)(6), (b)(7)(C) ;

| apologize for the confusion, | have reset and listed your username and password below
for your Babel Street Training Environment login.

(b)(7)(E)

Please advise if are unable to login or encounter any other issues.

Regards,

(b)(6)

Customer Experience Manger
Customer Experience Team

(b)(6)

www.babelstreet.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the
person or entity to which it is addressed and may contain business proprietary
material. Any review, retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities other than the
intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you
received this in error, please contact the sender and delete the material from any
computer. This information may come from Babel Street or one of its subsidiaries.

On Wed, 19 Dec at 7:29 PM ... (0)(6), (D)(7)(C). __:
(b)(6), (b)(7)(C) 2CPP-dns-gov> wrote:

Good evening,

{ have access o Babel University but it s not letting me log into the
training babel site.

Please heﬂpi (b)(7)(E)

Thank you.

REL0000014969



cepoL.. (b)(6), (b)(7)(C) i
U.S Customs and Border Protection
Jackman, ME

2614 Main St

Sandy Bay Township, ME 04945

(b)(7)E)

Fromé (b)(6) dbabelstreet.com>

Sent: Monday, November 26, 2018 4:14 PM

To! b)), BT Bcbp.dhs.gov>
Subject:! (b)(7)(E)

Hello_(b)(6), (b)(7)(C) !

Hope you had a nice Thanksgiving Day and weekend!
I'm checking in with you to see how your training

progress is going: BYDE)

_(b)(?)E)

Please let us know if you are still encountering issues or
if you have questions.

Respectfully,

(b)(6)

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments,
is intended only for the person or entity to which it is
addressed and may contain business

proprietary material. Any review, retransmission,
dissemination or other use of, or taking of any action in
reliance upon, this information by persons or entities
other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received
this in error, please contact the sender and delete the
material from any computer. This information may come
from Babel Street or one of its subsidiaries.
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Message

From: (b)(6) babelstreet.freshdesk.com]
Sent: 12/3/2018 9:45:43 PM

(b)(6), (b)(7)(C)

cC: i “ihabelstreet.com
Subject:

Good afternoon,

This request has been completed. The new password (b)(7)(E)

All the best,

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.

On Mon, 3 Dec at 4:26 PM | (b)(6), (b)(7)(C) cbp.dhs.gov> wrote:
Please clean, reset PW and send back to me.

Michael
(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group {(PAIG)
U.8. Customs & Border memém

(b)(7)(E)
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Message

(b)(6), (b)(7)(C)

Sent: 11/9/2018 2:20:08 PM

To: ! (b)(6) ?babelstreet.com]
Subject: i (b)(7)E)

Thank You sir!

Sent from my Verizon 4G LUTH smartphone

-------- Original message --------

From: ! (b)(6) Ybabelstreet.com>

Date: 11/9/18 8:49 AM (GMT-05:00)

To: ! (b)(6), (b)(7)(C) bcbp.dhs.gov>
Subject:i (bY(7XE)

Hello (b)(6)

(b)(7)(E)

Please review the results and let me know your feedback.

Thank you,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20180

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

REL0000015048



Appointment

From:

Sent:
To:

Subject:
Location:

Start:
End:

(b)(ﬁ) (b)(7)(C)

(b)(6) y@ba belstreet.com]

Virtual

1/17/2018 7:00:00 PM
1/17/2018 8:00:00 PM

Show Time As: Busy

REL0000015379



Message

From: (b)(6) Dbabelstreet.com]
Sent: 12/10/2019 9:01:09 PM
To:

(b)(6)

Subject: Re: [External] Re: November Stats

The best Stats!

Yes, | double checked.

(b)(6) T

Director, Border & Automation Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstrest.com
Washington D.C. | London | Canberra | San Francisco

From:; (b)(6), (b)(7)(C) gwcbp.dhs.gov>
Sent: Tuesday, December 10, 2019 3:46 PM
To: (b)(8) ibabelstreet.com>

Subject: [External] Re: November Stats

Good stats?

Sent from my iPhone

On Dec 10, 2019, at 3:43 PM.,! (b)(6)

babelstrect.con> wrote:

Stats!

(b)(®) s
Director, Border & Automation Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

seww babelstrest.com
Washington D.C. | London | Cankerra | San Francisco

REL0000007585



From (b)(6), (b)(7)(C) Bcbp.dhs.gov>
Sent: Friday, December 6, 2019 11:17 AM

Toi (b)(6) ibabelstreet.com>

Subject: RE: November Stats

---------- CAUTION: This email originated from outside of the organization. Do not click links
or open attachments unless you recognize the sender and know the content is safe. ----------

(b)(6), (b)(7)(C) |

Senior Advisor

NTC-CND Publicly Available Information Group {PAIG)
LS. Customs & Border Protection

(b)(7)(E)
From:i (b)(6) ‘babelstreet.com>
Sell‘lt: Wednesday, December 4, 2019 4:32 PM
To! (b)(6), (b)(7)(C) 0@cbp.dhs.gov>

Sui)ject: November Stats

Please send me your current roster.

Thanks

(b)(6)

Director, Border & Automation Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www, babelstreet.com
Washington D.C. | London | Canberra | San Francisco

<Nov (Moe).xlsx>

---------- CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. ----------
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Message

From (b)(6), (b)(7)(C)

Sent: 8/16/2021 6:38:26 PM

To:

. (b)(6), (b)(7)(C)

Subject: (b)(7)(E) i ' ‘
(b)(7)(E)

From:L-.-,-ﬂ-"-ﬂ:-n-.‘v,--m-r\-,r-.y(-t?lﬁlz\(-blmﬂaw-m-:-.,-1-.-.-.-.-.,-"-.1-_-.-.“-@3@cbp.dhs.gov>
Sent: Monday, August 16, 2021 2:38 PM

To:! ) (b)(6), (b)(7)(C) associates.cbp.dhs.gov> (b)(6) babelstreet.com
Cc:! (b)(6), (b)(7)(C) DOtherGovAgency.cbp.dhs.gov>
Subject: | (b)(7)(E)
(b)(7)(E)
(b)(7)(E)

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group {PAIG)
L.5. Customs & Border Protection

(b)(7)(E)
From: (b)(6), (b)(7)(C) Lassociates.chp.dhs.zovs
Sent: Monday, August 16, 2021 1:53 PM
To: b)) Phabelstrest.com
Cc:i (b)(6), (b)(7)(C) @ebp.dhsgov>;i (B)(6), (B)(7)(C)
i (b)), (b)NT)C)  OtherGovAgency.chp.dhs.gouv>
Subject:; (b)(7X(E)

Good afternoon sir,

(b)(7)(E)

REL0000031528



i (b)(7)(E) Can you shed some light on

this? Thank you.

Regards,

i ___(b)(6), (b)(7)(C) ___{Contractor)
Open Source Analyst
Business Intelligence Support Services
Supporting CBP/OIT/TASPD
U.S. Customs & Border Protection

(b)(7)(E)

REL0000031528



Message

(b){6), (B)(7)(C)
Sent: 8/17/2021 5:25:44 PM _

To: i (b)(8) Ybabelstreet.freshdesk.com]

cC: [____ ()8 ___ ®babelstreet.com

S

Subject: (b)(?)(E)

Thanks so much! Looking forward to hearing what you learn

From (b)(8)

ibabelstreet.freshdesk.com>

Sent: Tuesday, August 17,2021 1:25 PM

To:

(b)(6), (b)(7)(C)

associates.cbp.dhs.gov>

Subject; (b)(7)E)

CAUTION: This email originated from outside of DHS. DO NOT click links or open attachments unless you recognize and/or trust the

sender, If you feel this is a suspicious-looking email, please report by using the Report Phish button option.

Thanks for reaching out,i(b)(sub)(n(C)‘E I'd be happy to help.

(b)(7)(E)

I will be sure to give you a call when | learn more!

All the best,

(b)(6)

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may
contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising therefrom is
disclaimed. If you received this in error, please contact the sender and delete the material from any computer. This information may
come from Babel Street or one of its subsidiaries.

On Tue, 17 Aug at 11:57 AM | (b)(6), (b)(7)(C)

Good afternoon,

imssociaies oho dhs gov> wrote:

(b)(7)(E)

REL0000031529




(b)(7)(E)

EAny information you have would be helpful.

Thank you.

. Regards,

(b)(6), (b}7)C)___{Contractor)

Open Source Analyst

Business Intelligence Support Services
Supporting CBP/OIT/TASPD

U.S. Customs & Border Protection

(b)(7)(E)

REL0000031529



Message

Sent: _8/16/2021 5:49:54 PM

To: [ _(b)e) __ibabelstreet.com
CC:

Subject: (b)(7)(E) :

Good afternoon sir,

(b)(7)(E)

Regards,
(b)(6), (b)(7)(C)
Open Source Analyst
Business Intelligence Support Services
Supporting CBP/OIT/TASPD
U.S. Customs & Border Protection

(b)(7)(E)

REL0000031813



Message

(b)(6), (b)(7)(C)

Sent: 2/21/2020 9:50:08 PM
To: A {(b)6) ___.. Phabelstreet.com
Subject: Babel Streeti BUDE]

Attachments: | (b)(?)(E)} Image.PNG; i____(!_zL(ZL([E_)____?Image.PNG

) (b)(7)(E)

(b)(7)(E)

_So where my guestions come in are with the two highlighted ones.

(b)(7)(E)

REL0000066663



(b)(7)(E)

oooooooooooooooooo




(b)(7)(E)

oooooooooooooooooo




Message

From: (b)(6) i

Sent: 1/28/2019 4:29:10 PM

b)(6), (b)(7)(C
Subject: RE: (BNT)HE) !

(b)(7)(E)

REL0000106080



Let me know if | can assist in any way

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

s babelsirest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material, Any review, refransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the infended recipient is prohibited, and all liabllity arising therefrom is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer, This information may corme from Babel Street or one of its subsidiaries.

From: (b)(6), (b)(7)(C) E?chp.dhs.gov>
Sent: Monday, January 28, 2019 10:36 AM
To: (b)(8), (b)(7)(C) @cbp.dhs.gov>

Cc: E@babelstreet.com>

Subject: RE:E

Okay thank youl

 (b)(6), (bX7)(C)
Enforcement Analysis Specialist
National Targeting Center — Counter Network Division

. (B)TNE)

From:! (b)(6), (b)(7)(C) bebo.dhs.govs

Sent: Monday, January 28, 2019 10:35 AM

To:! (BJ(E); (BYTIC) s@chp.dhs.gov>

Cc:: (b)(6) Whabelstrest. com>

Subject: RE:{ (BITE) |

Nmpa.,i (b)(7)(E)
i ___(b)(6), (b)(7)C) i

Senior Advisor

NTC-CND Publicly Available Information Group {PAIG)
LS. Customs & Border Protection

___(B)(T)E)

From (b)(6), (b)(7)(C)
Sent: Monday, January 28, 2019 10:34 AM
To; (b)(6), (b)(7)(C) W chp.dhs.gov>

REL0000106080



Ce: (b)(6) i’@i?aaizeéstmet(mm>

Thank you | (b)(6), (b)(7)(C) i

(b)(7)(E)

(b)(6), (b)(7)(C)

Enforcement Analysis Specialist
National Targeting Center — Counter Network Division

(b)(7)(E)
Frt‘.)mE , (b)(6), (b)(7)(C) - . E‘r(:b s, s goy>
Sent: Monday, January 28, 2019 10:27 AM
To:l , (b)(8), (b)(7)(C) Febn. dbs.povy>
Ce: (b)(6) Bhabelstreel. com>

(b)(7)(E)

REL0000106080



(b)(7)(E)

(b)(6), (b)7)C) !

Senior Advisor
NTC-CND Publicly Available Information Group {(PAIG)
LS. Customs & Border Protection

(bYTNE) |

From:! (b)(6) ;’Ehabeigtre@t,cam]
Sent: Monday, January 28, 2019 10:07 AM

To:i (b)(6), (b)(7)(C) fchp.dhs.gov>

Cc:: (b)(6), (b)(7)(C) i@chp dhs gov>

Subject: RE:  (b)(7)}E) !

[ ISR S . Yol A b SSERRESON -

let me get back to you this afternoon.

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www, babelstreel.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which i is addressed and may contain business
proprietary material, Any review, refransmission, dissemination or other use of, or taking of any action in reliance upon, this infarmation by persons or
entities other than the intended recipient is profibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the

sender and defete the material from any computer. This information may come from Babef Street or one of its subsidiaries.

From: ! (b)(6), (b)(7)(C) behp,dhs.gov>
Sent: Monday, January 28, 2019 6:25 AM

REL0000106080



TOE (b)(6) ?&%%am%street,mm>

..............................

(b)(7)(E)

(b)(7)(E)

(b)(6), (b)(7)(C)

Enforcement Analysis Specialist
National Targeting Center — Counter Network Division

(b)(7)(E)

REL0000106080



(b)(7)(E)

oooooooooooooooooo



(b)(7)(E)




(b)(7)(E)

oooooooooooooooooo



(b)(7)(E)

oooooooooooooooooo



(b)(7)(E)

oooooooooooooooooo



(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)

oooooooooooooooooo



(b)(7)(E)




(b)(7)(E)




Appointment

(b)(6), (b)(7)(C)

on behalf of ! {b)(6) y@babelstreet.com]
Sent: 1/10/2018 6:39:06 PM

To:

Subject: FW: BP Babel _(b)(7)E)_ Session

Location: Virtua

Start: 1/17/2018 7:00:00 PM

End: 1/17/2018 8:00:00 PM

Show Time As: Tentative

————— Qriginal_Appointment-----

From:i (b)(6) vabelstreet.com]
Sent: Thursday, January 04, 2018 Z:32 BM .

To:i (b)e) i (b)(6), (b)(7)(C) i

Subject: BP Babel [ __@mm@E ___1 Session

when: Wednesday, January 17, 2018 2:00 PM-3:00 PM (UTC-05:00) Eastern Time (US & Canada).
where: Vvirtual

You can forward this invitation to others.

Hello,

(b)(s) Einvites you to join this webEx meeting.

Wednesday, January 17, 2018

2:00 pm | Eastern Standard Time (New York, GMT-05:00) | 1 hr

(b)(7)(E)

(b)(7)(E)

REL0000117119



Join by phone

(b)(7)(E)

(b)(7)(E)

Can't join the meeting?i (b)(7)(E)

IMPORTANT NOTICE: Please note that this webEx service allows audio and other information sent during the
session to be recorded, which may be discoverable in a legal matter. By joining this session, you
automatically consent to such recordings. If you do not consent to being recorded, discuss your concerns

with the host or do not join the session.

REL0000117119



